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Getting Started with Your iZone Climate 
Control System

Connecting your new iZone Control System, not previously 
registered to an owner, is the first step to unlocking a 
new level of comfort, so you can enjoy complete climate 
control and remote access from anywhere in the world.

Stage 1: Set Up the iZone Smart Hub

The Smart Hub includes 3 parts: Smart Hub, 
power supply and Ethernet cable (image).

Place the Smart Hub within 2m of a power 
outlet and 1m of a LAN port (e.g. on your 
Wi-Fi router or another Ethernet port).

Connect the blue Ethernet cable from the 
Smart Hub’s ETHERNET port to a router’s 
LAN/Ethernet port (not the WAN port).

Power on the Smart Hub. The LEDs will start flashing. 

After a few seconds, the Globe LED should 
remain lit, confirming connection to the iZone 
Cloud server.  If it is not lit, check that your router 
is connected to the internet and working. 

Ensure the Climate LED is illuminated.  This indicates 
that the Smart Hub is communicating properly with 
your air conditioning unit (CPU) in your roof space.
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Stage 2: Set Up the iZone Nova Wall Controller

Tap on Menu

Tap Settings and Wi-Fi network. 

Ensure the Nova wall controller is connected to 

the same Wi-Fi network as the Smart Hub.

Stage 3: Set Up the iZone Home App

Connect to the Wi-Fi network 
Ensure the Wi-Fi on your mobile device is turned on and 
connected to the same network as the modem/router 
linked to your Smart Hub. This connection is essential 
for the devices to communicate with each other.

Download the iZone Home App
Download the iZone Home app from Google Play 
(Android) or the App Store (iOS).  Allow local network 
access and notifications so the app can detect your 
Smart Hub.  Follow the on-screen prompts. 

Start Using the iZone Home app
If linking is successful, you will see a Hooray! message. 
At this stage, you can:

•	 Invite other household members to control 

your system by tapping Invite User

•	 Skip this step and invite users later. 

Once done, tap Start Using App.

View the Home Screen
The iZone Home app will now display its home screen. 
If a wall controller has already been installed, you may 
notice that some devices are pinned and ready to use.

Setup Video
Watch the step-
by-step video on 
getting started as 

a new user

User Manual
Read the Nova 
Wall Controller 
manual with full 

instructions

Online Guide
Follow the online 

setup guide 
for Wi-Fi and 
configuration

iZone App
Download the 

iZone Home app 
on Google Play or 

the App Store

Support Help
Access the iZone 
support portal for 
troubleshooting 

and help
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Scan the QR codes for more information:


