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Smart Living, Perfectly Balanced.

Zone

SMART HOME AUTOMATION

The Smart Way to Assist Your
Customers from Anywhere

iZone's 'Zonewatch' remote access site
empowers you to enhance your service.
This innovative tool not only gives you
the ability to remotely diagnose and fix
issues, saving you valuable time and
expenses, but it also helps you build

a reputation for quick, professional,
and convenient customer support.
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Installer Management
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ZONeWATCH

Review your team’s installations in one place, seeing
details and performance for each system.

See the type of wall controller
and the latest updated version for
every system. See the brand of air
conditioning that was installed.

View the brand of air conditioning
installed and the split systems
connected to the iZone System.
Share installer installation details
securely with your employer for
accurate records.

See all iZone smart devices
connected to the iZone System.
Access all settings for different
zones to ensure correct operation
and comfort. Monitor active and
inactive schedules and recipes for
each system.

Maintain installation records of
all work performed by your team
for accurate site history. View
overall performance of each air
conditioning system to ensure
efficiency and comfort.




Performance Monitoring
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Review historical system data from the last 7 days, including supply
air and room temperatures, AC unit errors, and damper faults. Adjust
system settings remotely, including temperature set points and

Use remote troubleshooting to diagnose issues via error-specific codes,
such as P26. Verify homeowner claims by checking actual system
performance and comparing with data.

scheduling, to optimise performance or correct configuration errors.

Smart Insights

Lee Smith (installer
Installer Code: ™ | n

« | Bix Lexi

Email bix.lexi73@gmail.com
Address 297 Maisy Street, Aspley, Queensland, Australia

o (s ) (R TS

() Summary Report

A\ Hasfilter clean warning A
1.0f1 Systems

X ZoneHub  T= WallControler WESNSSTUNN (% Schedues [ Zones 53 Spits -8 Dev(light)System [T Devices  (w) Switches/Sensors  {d ImgationSystem () Sprinklers (D) ReticProgams ) PowerMonitor [ Recipes

AC System Dashboard
N
( Q)

J

© LastUpdate Sep 15, 2025, 2:45:36 PM (AWST)

© ACError OK

@ AcuUnitBrand 1

© AcuUnitBrandSet 0

© AirflowLock 1

@ AirflowMinLock 1

© AutoModeDeadB 125

+ AC Unit Brand
+ Filter Warnings

- Airflow Min Lock
+ And much more

+ The Smart Hub - Auto Dead Band

+ AC Errors

Gain Insights on: + Last Update

+ Airflow Locks

- Config Version
+ CPU Detection
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