
The Smart Way to Assist Your 
Customers from Anywhere

iZone’s ‘Zonewatch’ remote access site 
empowers you to enhance your service. 
This innovative tool not only gives you 
the ability to remotely diagnose and fix 
issues, saving you valuable time and 
expenses, but it also helps you build 
a reputation for quick, professional, 
and convenient customer support.

Installation Overview

Installer Management

Review your team’s installations in one place, seeing 
details and performance for each system.

See the type of wall controller 
and the latest updated version for 
every system. See the brand of air 
conditioning that was installed.

View the brand of air conditioning 
installed and the split systems 
connected to the iZone System. 
Share installer installation details 
securely with your employer for 
accurate records.

See all iZone smart devices 
connected to the iZone System. 
Access all settings for different 
zones to ensure correct operation 
and comfort. Monitor active and 
inactive schedules and recipes for 
each system.

Maintain installation records of 
all work performed by your team 
for accurate site history. View 
overall performance of each air 
conditioning system to ensure 
efficiency and comfort.



The Smart Way to Assist Your 
Customers from Anywhere

Performance Monitoring

Smart Insights

Review historical system data from the last 7 days, including supply 
air and room temperatures, AC unit errors, and damper faults. Adjust 
system settings remotely, including temperature set points and 
scheduling, to optimise performance or correct configuration errors.

Use remote troubleshooting to diagnose issues via error-specific codes, 
such as P26. Verify homeowner claims by checking actual system 
performance and comparing with data.
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•	The Smart HubGain Insights on:
•	AC Errors

•	Last Update
•	Airflow Locks

•	Config Version •	AC Unit Brand
•	CPU Detection

•	Airflow Min Lock •	Auto Dead Band
•	And much more•	Filter Warnings

Visit watch.izone.com.au


